The Méal%/

Epilepsy Charity
Recoghising Ability

REGISTERED SERVICE MANAGER

Salary: Up To £50,000 per annum.
Excellent benefits: Enhanced holiday & sick pay, free on-site parking, healthcare cash back scheme,
free on-site gym, free meals on duty.

The Meath’s beautifulGrade lllisted manor house, together with our high-needsfacility, Bradbury House,
and the Meath Skills and Enterprise Centre, are all set in landscaped grounds. A few minutes’ walk from
the centre of Godalming and a stone’s throw from Godalming railway station. We are ina superb
location, affording easy access to local amenities, whilst also offering peace and tranquility as required.

One family member’s comment, “the Meath is a most exceptional place and should be used as a
blueprintforallcare homes”.
This is a management role within the organisation and providing a strong management presence,
developing people and practice within your services, and establishing/modelling the positive culture of
the company is fundamentalto successfully carrying out the role.

What we offer:
You will be entitled to an excellent benefits package and enjoy a great working environment and
practices:

e Excellent salary - up to £50,000 per annum.

e 33daysannualleave (including bank holidays)

e Generouspension Scheme —employer 7% contribution/ employee 5% contribution.
e Health policy (cash back policy for optical, dental, therapy treatments & consultations).
e Freeon-Site Gym

e Godalming station less than 5 mins walk away / free car parking on-site.

e DBSfree of charge.

e Free on-site parking.

e Discounted/free food.

e Enhanced company sick pay.

e Employeereferralprogramme

Your duties as a Registered Service Manager, willinclude, but not be limited to:

e Lead, supervise and manage ateam to delivering outstanding care and driving continuous

improvement

e Conducting appraisals, supervisions, and induction where appropriate, as well as day to day
leadership.

e Manage the rota for these services to ensure they are always covered within CQC compliant
guidelines.

e Ensurethatthe development and training of all staffis up to date and within the required
compliance of these services

e Provide peer support for other managers and assist in the implementation of management
decisions.
e Ensure the maintenance of essentialdocumentation.




e Encourage communication across your services and the organisation - promote an open
environment for discussion providing the opportunity for feedback.

e Ensure effective administration and record keeping of all medication.

e Tobe abletotake responsibility of the Meathin an emergency, if sole managing, and if
necessary, carry out an evacuation of the Meath in case of fire or any other major incident.

e Maintain paperworkrequired under legislation, e.g. CQC inspection requirements.

e Beconversant with and implementing the Meath policies and procedures.

e To strive constantly to empower our residents to reach their full potential, while respecting and
enhancing their individual rights.

e Have anunderstanding of how to manage and resolve employee relation issues.
e Leadteam meetings within your services and support resident meetings in the service.

e Liaise positively with parents and external parties such as GPs, Consultants, Health Care
Professionals and Local Authorities.

e Ensurethat the development and training of all staff is up to date and within the required
compliance.

e Provide peer support for other Registered Managers and assist in the implementation of
management decisions.

e Ensurethe maintenance of essentialdocumentation.

e Encourage communication - promote an open environment for discussion providing the
opportunity for feedback.

e Beavailable for on-callduties when required on a rota.

Essential:

e Must hold an appropriate health & social care qualification - minimum QCF Level 5.

e Excellent written and verbal communication with the general public, trustees, professional
bodies and all other parties on behalf of The Meath.

e Knowledge and experience using Microsoft programmes and calendars.

e Understanding of CQC Fundamental Standards and KLOEs.

e Experiencein managing and developing staff teams.

e Experience withMCA and DOLs.

e Understanding of CQC requirements in the event of an Inspection.

e 2years’ previousexperience ina managerialrole in a health or social care setting.

e Driverwithfulllicence.

Inclusivity & Diversity: We recognise that all our colleagues are uniquely different and bring their own
originality creativity, and identity to work. We encourage people from all backgrounds to be part of our
charity in supporting our inspirationalresidents.

Our values are embedded into our culture here at The Meath, designed by our team, and how we live
our every day:

We are COLLABORATIVE - We are trusting, We achieve more together, We communicate

We CARE - We are person-centred, We are respectful, We are skilled & knowledgeable

We are PROUD - We work as ateam, We take pride inthe people that we support, We take pride in our
community

We are INCLUSIVE - Everyone isimportant, Everyone has a voice, Everyone is welcome

We EMPOWER - We are creative, We are positive, We support individualdevelopment & achievement




