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	JOB SUMMARY FORM



	Job Title:


	Support Worker – Days

	Department:


	Meath Home

	Post Responsible To:

/ Line Manager


	Assistant Director – Registered Manager & Residential

	Responsible For:


	Ensuring the needs of the residents are met and carried out to the highest standards.



	Job Purpose: 
To assist in the personal, rehabilitative and social care of residents as directed.



	Principal Accountabilities (Responsibilities):
1. To provide the direct care provision of all aspects for individual residents assessed needs.
2. Assisting individual residents where needed by the staff team with their assessed toileting needs, including continence promotion

3. Ensuring prescribed creams are administered and are stored in line with Health &Safety guidelines in lockable cabinets.  This also includes denture cleaning tablets and razors

4. Assisting, where needed by staff, individual residents with assessed problems with their mobility, including those using mobility aids, where appropriate
5. Overseeing and helping where necessary in the serving or preparation of meals and drinks, assisting those residents who are unable to feed themselves and ensuring each resident receives the meal or diet that he/she has requested and is suitable for his/her needs.

6. To convey relevant information about the residents to team members, in order that the individual plan of care may be regularly updated and appropriate care given, paying particular attention to any changes observed in the residents physical or psychological condition

7. Reporting immediately to the senior staff in charge, any accident or untoward incident, which may occur to a resident, member of staff or visitor

8. Be aware of the steps to take in line with Safeguarding Adults at Risk Policies should an allegation of abuse be witnessed or made by you.

9. Attending 1:1 six weekly supervision with your supervisor

10. To be aware of the procedures of handling drugs; to assist in the administration and checking of drugs; to get a senior member of staff to administer any drug prescribed “as required” e.g. analgesics, laxatives and diazepam

11. To be aware of the fire, accident, missing residents, health & safety at work procedures and equal opportunities policy in the Home

The duties and responsibilities outlined above do not represent a full list of the tasks the post holder will be expected to perform. Other tasks maybe required for the proper performance of the job and any other related tasks.
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	Internal and External Relationships:
Daily contact with residents and staff at the Meath.
Liaison with external clients and parents. 


	Planning and Organising:

The post holder will need to be able to respond to the needs of the Meath as required.



	Qualifications, Knowledge and Experience:

Essential 

· To be able to communicate with the General public, trustees, Professional bodies and all other parties on behalf of The Meath both written and verbal. 
· Excellent working Knowledge of Word, Excel and other operating systems
Desirable

· Be aware of CQC requirements in the event of an Inspection.

· To hold a relevant Health & Social Care qualification.


	Skills, Abilities and Competencies:

Essential

· Ability to take responsibility.

· Ability to work independently as well as part of a team.
· Flexibility, reliability and punctuality.
· Willingness to attend and participate in relevant training to ensure that high operational and safety standards are maintained at all times.
· To be conversant with and implement Meath Trust policies and procedures with particular reference to fire, emergencies, missing persons, accidents, storage and administration of medication and health and safety at work.

· To be able to refer staff to the relevant policy e.g. in the event of a query, or during induction training.

· Be aware of the requirement for a high degree of confidentiality with regard to service users and staff.  



	Additional Information:

Wear a name badge and at all times and present a professional image.



Signatures:

Job Holder: ………………………………….……………………..
Date: ……………………………

Line Manager: …………………………………...........................
Date: …………………………… 

